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Thong bao str dung

Ebook nay hwéng dan xay dwng quy trinh rng dung Al cho hoat ddng néi dung clia nha thubc. Ebook khéng
phai tai liéu chan doan, ké& don, hwéng dan diéu tri, tw van ca nhan héa hoac thdm dinh phap ly cho mét san
phdm cu thé.

Trong moi phan thuc hanh, ngwdi doc tw chon moét san pham va tw dién di liéu c6 ngudn. Ebook khéng cung
cap SKU, gid, tén kho, thanh phan, cong dung, canh béo, testimonial hodc link sa&n phadm cu thé. Trweng thong
tin chwa c6 phai d& [ m1 mN] hodc[CaN Bm SUNG .

Cac cong cu Al thay dbi theo thoi diém, khu vue, goi tai khoan, model, workspace, giao dién va chinh sach cta
nha cung cép. Anh chup man hinh trong Ebook chi dwoc bd sung sau khi kiém tra trén tai khoan thwc té; cac vi
tri chwa c6 &nh that dwgc danh dau rd. Khéng dung anh mé phéng nhw bang chirng mét tinh néng dang ton tai.
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CHUONG 1

1. cach swr dung ebook

Ebook nay dworc thiét ké d& ngudi doc vira doc vira lam. Khéng can hoc thudc toan bo tinh néng ctia moi cong
cu. Hay chon moét san phdm thue t&, chuan bi nguén tai liéu dwoc phép s dung, sau dé di theo tivng dau ra.

Quy trinh thwe hanh cot 16i

Chon san pham

— Chuan héa di liéu

— Tao Product Brief

— Viét prompt PACTS

— Tao kich ban

— Tao hinh anh/video/audio
— Chuyén thé da kénh

— Kiém thr

— Kiém duyét

— Phé duyét va xuét ban

Cach hoc hiéu qua

O mdi chwong, hdy hoan thanh ba viéc. Thi nhat, doc phan “Muc tiéu dau ra” dé biét minh can tao gi. Thi hai,
lam theo cac bwédc va dung di¥ liéu ctia chinh minh. Thi ba, chay bai kiém thir réi ghi két qua vao phiéu QA.

Néu thiéu d liéu, khdng cb 1am cho du. Viéc ghi [ CaN Bm SUNG |a mét dau ra dung, vi né cho thay quy trinh
dang bao vé nguwoi dung khéi thong tin bia dat.

B

o>

Nhém

Thwong hiéu

San phadm

Kinh doanh
Noi dung

Quy trinh

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Q>

tai liéu can chu

Tai liéu nén co

Tén, cach xwng ho, giong diéu, ttr nén
dung/tranh dung

Nhan, hd so, thanh phan, cach dung,
canh bao, xuat xt

Gia, tdn kho, link, diéu kién wu dai
FAQ, cau héi khach hang, ké hoach kénh

Nguwoi duyét, trang thai phién ban, noi lwvu
file

Néu chwa cé

Ghi[ CaN B SUNG

Chuwa viét claim final

Khéng tw dién
Dung méau tréng

Thiét 1ap trdc khi san xuét



DE Al TiNH

CHUONG 2

2. AI khéng bat dau tir cong cu

2.1. Bai toan that caa nha thuoc
M6t nha thuée kinh doanh da kénh thwdng khéng chi cadn moét caption. Mot ndi dung cé thé phai tré thanh video
ngan, bai website, bai Facebook, ndi dung TikTok, thong tin trén san va ndi dung dao tao hodc tw van chuyén

sau.

Néu mdi kénh dwoc viét tir ddu bang mot cong cu khac nhau, théng tin dé bj léch. Gia cé thé khéng déng nhét,
CTA c6 thé dan sai link, cach dién dat cong dung c6 thé bj thay dbi, con hinh anh va I&i thoai c6 thé khéng khép.

Vi vay, Al nén dwoc dét trong mét quy trinh c6 nguén va cé diém kiém soat.

Ghi nhé&

Nguyén tac: Al tao ban nhap nhanh hon; ngwoi phu trach van kiém tra div liéu, claim, hinh &nh, quyén st
dung va quyét dinh xuét ban.

2.2. Ttr lam r&i rac sang lam theo hé théng

Lam r&i rac Lam theo hé théng

M& mot cong cu rdi hdi ngay Chuén héa di liéu truwdc

M&i lan dung mét giong khac nhau Lwu Brand Voice va Project Instructions

Al tw di&n phan con thiéu Dung [ CaN Bm SUNG|

Tao video rdi dang ngay Preview, kiém thr, QA rdi méi duyét

Viét lai cho tirng kénh Dung noi dung gbc da duyét dé chuyén thé
Ty dong héa ngay tir dau Lam tha coéng, kiém chirng réi méi mé rong

2.3. Dau ra cudi cung can nhin thay
Mét quy trinh tét khong dwoc do bang s cong cu da mé. N6 duoc do béng dau ra co thé kiém tra:
Product Brief c6 nguén.
Prompt c6 cAu tric.
Kich ban cé timeline.
Video c6 shot list va CTA.
Noi dung da kénh gilr nguyén fact da duyét.
Phiéu kiém duyét ghi rd PASS, NEEDS_REVIEW ho&c BLOCK.

Minh hoa can bé sung

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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NEEDS_REVIEW.

B6 sung ngudn / stra ban nhap
PASS—DI Nguoi phu trach phé duyét H Xuét ban ‘
BLOCK Dirng va khong str dung

VIS-00-02 - So' @ hanh trinh: di¥ liéu san pham dén phé duyét.

Kiém thir va QA

DU liéu san pham H Product Brief H Prompt PACTS H Kich ban H Visual / Video / Audio H Chuyén thé da kénh

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 3

3. mot sin pham, nhiéu dau ra noi dung

3.1. Product Brief la diém trung tam

Thay vi dwa mét tén s&n phdm vao Al réi yéu ciu “hay viét bai ban hang”, hay bt dau bang moét hé so di liéu.
Product Brief gitip tach théng tin d& biét khai théng tin chwa xac minh.

T Product Brief, ban cé thé tao cac dau ra sau:

Muc tiéu DPA4u ra c6 thé tao

Gi6i thiéu san pham Video ngén, anh, caption

Giai thich cha dé Bai website, slide, podcast/audio

Tw vén dua trén ngudn FAQ, outline, video giai thich

Ban hang da kénh Website, Facebook, TikTok, Shopee, YouTube néu pht hop
Dao tao n6i bd Slide, audio, video hwéng dan

3.2. Mét nguon, nhiéu phién ban

-]

Noi dung gbc da duyét 1a “ngudn diéu khién”. Khi chuyén thé, ban thay déi d6 dai, cAu tric, cach mé dau va CTA
theo kénh; khong thay ddi fact, claim, canh bao hodc cau khuyén cdo da duyét.

Vi dy, mét fact c6 thé dwoc trinh bay thanh mét doan giai thich trén website, mot cau ngan trén Facebook, mot
canh trong video hodc mét dong FAQ. Cach trinh bay thay ddi, nhung ngudn phai gitr nguyén.

3.3. Khéng phai dau ra nao ciing phu hop cho moi san pham
Nguw&i doc can tw xac dinh dau ra phi hop véi san phdm, muc tiéu va ngudn hién cé. Néu chwa cé hinh anh san

pham rd rang, khéng nén bat dau bang video ecommerce. Néu ngudn chwa da dé giai thich moét cha dé, khong
nén tao podcast chuyén sau chi dé cé thém dinh dang.

Bai tap

Dién bang sau cho san pham ban chon:

Cau haéi Cau tra loi
San pham/chu dé& dwoc chon 1a gi? [PIEN]
Muc tiéu ndi dung dau tién 1a gi? [DIEN]
Kénh wu tién la gi? [DIEN]
Ngudn nao da c6? [PIEN]
D liéu nao con thiéu? [DIEN]

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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Cau hoi Cau tra |0

Ngudi duyét [a ai? [DIEN]

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 4
4. ban do cong cu trong quy trinh

4.1. Chon cong cu theo cdng viéc

Cbng doan Coéng cu tham khao Vai tro

Lwu ngl canh va file ChatGPT Projects/Work Tap trung instructions, ngudn va phién
ban

Dong goi tac vu GPTs/Gems Tao tro ly 1ap lai

Két ndi ngudn Apps/Plugins Tim, tham chiéu hoac thuc hién action
dwoc hd tro

Nghién ctru ¢6 ngudn NotebookLM/Gemini Notebook Hoi dap, citation, outline, audio, video,
slide

Tao visual/clip Google Flow Prompt, anh tham chiéu, scene, clip

Bién tap video Google Vids Scene, voiceover, caption, cong tac,
export

Video ecommerce Topview Al Anh san pham, storyboard, voiceover,

caption, bién thé

Prompt/API da phuwong thirc Google Al Studio/Gemini File, structured output, grounding, model
va API

Audio tiéng Viét Vbee TTS, voice clone c6 quyén, SRT-to-audio

Workflow ky thuat Codex Script, file, tool, kiém tra va review queue

4.2. Viéc khéng nén giao cho céng cu

Khéng giao cho bat ky cong cu nao quyén tw két luan claim y khoa, chan doan, ké don, stra liéu, tao bdo chirng
chuyén mén gid ho&c tw xuat ban ndi dung khi chwa cé ngudi duyét.

Khéng mac dinh ChatGPT Project/Work hoac GPTs la cong cu dwng video. Khdng mac dinh Apps/Plugins co

thé tao anh, video, audio hodc dang mang x& hoi. Khéng méc dinh Codex la cong cu copywriting dwoc. Nhirng
kha nang nay phai dwoc kiém tra theo cong cu va tai khoan cu thé.

4.3. Ba I&p khi doc théng tin vé céng cu
M@i tinh ndng trong Ebook duwgc phan thanh:

1 D43 tai liéu hoa: Co trong tai liéu chinh thirc clia nha cung cép.
2 Quy trinh &ng dung dé xuét: Cach ghép céc tinh nang thanh mét cong viéc thyc té.

3 Can live test: Phu thudc tai khoan, khu vwe, goi, model, chat lwgng dau ra hoac giao dién.

Minh hoa can bé sung

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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NotebookLM / Gemini Notebook
Doc - hai - trich dan - outline

)

ChatGPT Project/Work hoac Gemini
Gitr nglr canh - bién tap - phién ban

GPTs / Gems Apps / Plugins
Poéng goi tac vu 1ap lai K&t néi ngudn theo quyén
A 4
Google Flow / Google Vids Topview Al Google Al Studio / Gemini Vbee Codex
Visual - scene - video Video ecommerce - caption - voiceover Prompt - file - structured output - API TTS - voiceover - audio Script - file - workflow - review queue

| -

Nguwoi phu trach ki€m duyét

Phé duyét va xuat ban

VIS-01-03 - Ban db vai trd cong cu: mdi cong cu dirng trong mot cong doan, khong phai danh sach tinh nang.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 5

5. product brief - ho so di liéu trung tim

5.1. Vi sao Product Brief quan trong?

Al chi c6 thé lam viéc cé kiém soat khi biét di¥ liéu nao dwoc phép st dung. Product Brief 1 noi lwu di liéu sén
ph&m, ngudn, trang thai xac minh va cac gi¢i han ngén ngi.

Product Brief khéng phai bai quang cdo. N6 1a hd so dau vao dé cac cong cu khac nhau cling dwa vao mot
ngudn thdng nhét.

5.2. Mau Product Brief

# PRODUCT BRIEF - [TEN NHA THUOC]

Tén san pham:
Ma SKU:

Phan loai:
Thwong hiéu:
Quy cach:
Xuét x(:

Gia hién tai:
Tbén kho:

Link s&n pham:

## Fact da c6 ngudn
- [PIEN FACT VA NGUON]
- [PIEN FACT VA NGUON]

## Cong dung/cau chir da dwgc duyét
- [PIEN]

## D liéu can bd sung
- [CAN BO SUNG]

## Cau chir khong dwoc dung
- [PIEN]

## D6i twong va nhu cau chung
[PIEN - KHONG GAN TINH TRANG SU'C KHOE]

## Huéng dan st dung theo ngudn
[DIEN HOAC CAN BO SUNG]

## Canh bao theo ngudn
[PIEN HOAC CAN BO SUNG]

## Cau khuyén céo bét budc
[DIEN]

## Nguoi duyét

Tén:

Ngay:

Trang thai: DRAFT / NEEDS_VERIFICATION / APPROVED

5.3. Phan loai dir liéu

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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Nhém
Fact da c6 ngudn
Can xac minh
Cau chir khong dwoc dung

D@ liéu con thiéu

5.4. Bai tap thwc hanh

Y nghia
C6 thé dbi chiéu véi nhan/hd sortai lieu
dwoc phép

Chwa dd ngudn, ngudn cii hodc ngudn
mau thuén

Claim qué murc, cau gay hiéu nham hoac

chwa dwoc duyét

Gia, link, SKU, canh bao hodc trevong
chwa cé

Cach xt ly

Puoc dung trong ban nhap

Ghi rd va chwa dung nhw fact final

Puwa vao danh sach chan

Gilr placeholder

Hay chon mét s&n phadm do ban cé quyén s dung di liéu. Dién Product Brief, sau d6 danh d4u trang thai

DRAFT. Chi chuyén sang NEEDS_VERIFICATION sau khi da déi chiéu ngudn. Chi chuyén sang APPROVED

khi ngwoi phu trach xac nhan.

Minh hoa can bé sung

VIS-02-01 - Product Brief trong

Trudng

Tén san phdm / SKU

Fact da c6 ngudn

Coéng dung da duyét

Gia / tdn kho / link

Nguwoi duyét / phién ban

VIS-02-02 - Ba I&p thong tin
FACT C6 ngudn va cé thé

déi chiéu

Buwa vao brief va script sau khi kiém
tra.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Gia tri can dién
[DIEN]

[BIEN nguén cu thé]
[CAN BO SUNG]
Khong ty dién

[DIEN]

CAN XAC MINH Thiéu nguén
hodc nguén mau thuan

Ghi [CAN BO SUNG], chuyén cho
nguwoi phu trach.

KHONG DUNG Claim cam,
div liéu riéng tw, bao chirng
gia

Loai khoi dau ra; néu xuét hién thi
BLOCK.

11
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CHUONG 6

6. PACTS - cong thirc viét cau Iénh c6 céu tric

6.1. Nam thanh phan

Thanh phan Y nghia Cau hoi

P - Purpose Muc tiéu Mudn tao gi?

A - Audience Poi twong N6i dung danh cho ai?

C - Context B&i canh va ngudn Al dwoc phép doc gi?

T - Task Nhiém vu Al phai phan tich/viét/chuyén thé gi?
S - Shape/Safety Binh dang va gi¢i han Trinh bay thé nao, gi¢i han gi?

6.2. Mau prompt PACTS

Vai tro: Ban la bién tap vién noi dung cho [TEN NHA THUOC].

P - Purpose:
Tao [DIEN DAU RA] cho [TEN SAN PHAM/CHU BE].

A - Audience:
Noi dung danh cho [PIEN BOI TUONG HOAC NHU CAU CHUNG BA XAC MINH].
Khéng gan tinh trang strc khée cho nguwdi xem.

C - Context:
Chi str dung [PIEN TEN FILE/NGUON] da cung cép.
Néu ngudn khéng cé théng tin, ghi [CAN BO SUNG].

T - Task:

1. [DIEN NHIEM VU]
2. [DIEN NHIEM VU]
3. [PIEN NHIEM VU]

S - Shape/Safety:
Tra vé [BANG/DANH SACH/KICH BAN/JSON].
Khong tw thém claim, gia, link, cong dung, cach dung hodc canh bao.

Khéng dung ngdn ngi chiva bénh, diéu tri, khéi hodc cam két tuyét déi.
Néu ngudn va diém can ngwoi phu trach kiém tra.

6.3. Khi thiéu div liéu

Mot prompt tét khéng che gidu khodng tréng. Hay yéu cau Al dirng lai, liét ké trwong thiéu va héi cau hoi b
sung. Néu Al ty dién, hay coi d6 1a I16i can slra trong prompt ho&c quy trinh.

6.4. Dinh dang dau ra

Dinh dang gitp ban kiém tra. V&i kich ban, dung bang timeline. V&i Product Brief, duing cac trwdng cb dinh. Véi
kiém duyét, dung trang thai va bang 16i. V&i di¥ liéu hang loat, dung JSON ho&c bang c6 cot rd rang.

Bai tap

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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L&y mdt yéu cau that ctia ban, vi du “tao video gidi thiéu san phdm”, rdi viét lai thanh nam phan PACTS. Khéng
dwa tén san phdm, gia hodc cong dung néu chwa cé trong ngudn.

Minh hoa can bé sung

P — Purpose _| A— Audience | C — Context R T — Task _| S — Shape/ Safety R Pau ra c6 cau tric
Mubn tao gi? | Danh cho ai? " Puoc dung ngudn nao? " Phai lam viéc gi? | Pinh dang va gi¢i han? | va co thé kiém tra

VIS-02-03 - PACTS: Purpose - Audience - Context - Task - Shape/Safety.

VIS-02-04 - Prompt thiéu cau tric va prompt PACTS

Prompt nhanh Prompt PACTS
Viét video ban san phadm nay. Purpose + Audience + Context + Task + Shape/Safety
Al phai tw doan ngudn, kénh, CTA va giéi han. Dau ra cé trueong, cé ngudn va cé didu kién dirng.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 13
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CHUONG 7

7. thiét 1ap chatgpt project/work

7.1. Project dung dé lam gi?

Theo tai liéu OpenAl, Projects la khong gian dé gom chat, file tham chiéu va instructions cho cong viéc dai han.
Ban c6 thé dung Project lam trung tam Iwu bdi canh thuwong hiéu, Product Brief, kich ban, ban nhap va trang thai
QA.

Work dworc tai liéu hda nhw mot agent cho céng viéc nhiéu buéc va deliverable & nhirng tai khoan/surface da
didu kién. Tén menu, quyén truy cap va kha nang thuc té cé thé thay dbi; hay chup man hinh tir tai khoan that
trwde khi phat hanh hwéng dan thao tac.

7.2. Thiét 1ap theo tirng bwéc

Bwéc 1 - Tao Project

M@ khu vuc Projects trén giao dién ctia ban va tao mot Project mai. Dat tén d& nhan biét, vi du [ TEN NHA
THUsC] - Nmi dung Al.Khéng dung tén qua chung khién ngwoi dung nham véi dy an khac.

VIS-03-01 - anh chup giao dién that can bd sung

Vi tri nay chi dworc hoan tét sau live test trén dung tai khoan. Khéng dung anh mé phéng lam bang ching
thao tac.

Bwéc 2 - Thém Project Instructions

Dan bo nguyén tac lam viéc vao khu vuc instructions clia Project. Noi dung nén néi ré vai trd, ngudn dwoc phép
st dung, cach xt ly di liéu thiéu, dinh dang dau ra va gi6i han an toan.

Ban 14 tro' ly noi dung Al cho [TEN NHA THUOC].

Hay viét rd rang, gan gi, tan tinh va khong hu doa.

Chi str dung théng tin c6 ngudn. Néu thiéu, ghi [CAN BO SUNG].

Khoéng tw thém claim, gia, tdn kho, link, testimonial hodc dir liéu khach hang.

Khéng chan doan, ké don, stra lidu hoic gia lam bac si/dwoc si.

Khoéng diing ngén ngir chira bénh, didu tri, khéi, thay thé thubc hodc cam két tuyét dbi.

Khi pht hop, tra vé:
1. Fact da c6 nguén.
2. Ban nhap.

3. Rui ro can kiém tra.
4. D& ligu con thiéu.
5. Trang thai QA.

VIS-03-02 - anh chup giao dién that can bd sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 14
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Bwéc 3 - Nap file ngudn

Chi nap tai liéu ban c6 quyén sir dung. C6 thé gdm Brand Voice, SOP, Product Brief, FAQ, bdng SKU, nhan san
pham va tai liéu dao tao. Dat tén file c6 quy téc, vi du 01- br and- voi ce, 02- product - bri ef
03-claimmatrix.

VIS-03-03 - anh chup giao dién that can bd sung
Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng

thao tac.

Bwéc 4 - Tao cac chat theo nhiém vu

Chat Muc dich

01. Quy dinh va quyét dinh Ghi thay déi instructions va quyét dinh méi

02. Brand Voice Giong thwong hiéu, cach xwng ho, ttr nén/tranh dung
03. SKU Master Ma SKU, tén, gia, ton kho, link, trang thai

04.Y twdng ndi dung Y twéng theo cau hdi va nhu ciu da xac minh

05. Kich ban video Hook, 1&i thoai, shot list, text, CTA

06. Website/Facebook Chuyén thé ndi dung da duyét

07. QA va xuét ban Fact, claim, gid, link, disclaimer, phién ban

Bwéc 5 - Kiém tra context

Chay mét prompt don gian yéu cau Project liét ké cac file da dwoc phép st dung va cac quy téc phai tuan tha.
Néu cau tra |1 khéng dung, dirng tiép tuc tao nodi dung; kiém tra lai file, instructions va quyén truy cap.

7.3. Cac gi®i han can ghi nho

Project, Work, GPTs va Apps khong phai 1a mét tinh ndng duy nhét. Kha néng thuwc té phu thudc tai khoan, goi,
workspace, model va giao dién. GPT khong tw c6 saved memory, custom instructions hoac lich st cac cudc tro
chuyén truéc d6 nhw mét nguwdi dung. Scheduled Tasks cling c6 gidi han riéng vé GPT va file trong Project theo
tai liéu OpenAl.

Khong nén ghi trong Ebook réng moi tai khodn déu cé ciing menu hodc moi Project déu tao video. Khi trién khai
thuwe té, hay ghi account/surface/ngay kiém tra.

DPau ra chwong

M6t Project trung tam.
M6t bd Project Instructions.
Mot cu truc chat.

Mot bo file ngudn da phan loai.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 15
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CHUONG 8

8. gpts, GEMS va tr¢ ly lap lai

8.1. Khi nao nén déng goéi tror ly?

Hay déng géi mot tac vu sau khi ban da lam tha cong da dé hiéu dau vao, dau ra va 16i thwong gép. Néu chwa ré
quy trinh, tao GPT/Gem s&m sé chi déng goéi sw 16n xon.

8.2. Mau thiét ké tro’ ly

Tén tro ly:

Muc tiéu:

Péi twong st dung:

Ngudn dwoc phép doc:

Nhiém vy dwoc phép lam:

Nhiém vu khéng dwoc lam:

Pinh dang d4u ra:

Cau Iénh kiém thi:

Diéu kién chuyén cho ngwoi phu trach:

8.3. Nam tro’ ly c6 thé thiét ké

Tro' ly DPau vao Paura

Phan tich san pham Product Brief, nhan, hd so Fact, thiéu, rdi ro

Viét kich ban Fact da duyét, muc tiéu, kénh Hook, timeline, shot list

Kiém duyét Ban nhap, nguén, checklist PASS/NEEDS_REVIEW/BLOCK
Chuyén thé Noi dung gbc da duyét Phién ban theo kénh

Thwong hiéu Ban nhap, Brand Voice L&i giong, cach xung hd

8.4. Kiém thir trwwéc khi dung

Chay it nhat cac test sau: di¥ liéu thiéu, claim qua mdc, nguébn mau thuén, cau héi ngoai pham vi, yéu cau gan
tinh trang strc khde va yéu cau tw publish. Tro ly tot khong phai la tro ly ludn tra 16i; dé 1a tro ly biét khi nao phai
dirng.

GPTs c6 thé két hop instructions, knowledge, capabilities, Apps hodc Actions tuy diéu kién tai khoan. Khéng nén
cam két quyén tao/publish, GPT Store, memory hodc capability gibng nhau cho moi nguoi doc.

VIS-03-05 - anh chup giao dién that can bd sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 17
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Minh hoa quy trinh

Vi tri minh hoa sé dwgc cap nhat khi co anh hoac dir liéu dwgc phép st dung.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 9

9. apps/plugins va nguyén tic cap quyén

9.1. Apps/Plugins giai quyét van dé gi?

Apps hodc cac co ché tich hop gitp ChatGPT két ndi vai dich vu bén ngoai dé tim kiém, tham chiéu d liéu
ho&c thwe hién action dwoc hé tro. Tén goi, directory va quyén cé thé thay ddi theo san pham hién tai.

9.2. Nguyén tac quyén thap nhat

Chi c&p quyén can thiét cho tac vu. Néu chi can doc tai liéu, khdng cap quyén stra. Néu chi can tao ban nhap,
khong cap quyén glri hodc xuét ban.

Cép do Vidu C6 nén dung mac dinh?
Read Poc tai liéu C6 thé bat dau

Search Tim ngudn C6 thé bat dau

Create draft Tao ban nhap C6 kiém tra

Edit Stra di lieu Chi khi c6 kiém soat

Send Guri email/tai liéu Can approval

Publish Dang cdng khai Khéng ty ddong mac dinh
Delete/change permission Xo6a/dbi quyén Khéng giao tw dong

9.3. Quy trinh két néi an toan

1 Xac dinh nguédn va tac vu.

2 Kiém tra app c6 dung chirc nang khong.

3 Poc quyén yéu cau.

4 Dung tai khoan hodc thw muc thtr nghiém.
5 Két néi & pham vi nhd nhét.

6  Chay mét truy van doc.

7 Pbi chiéu di liéu tra vé véi ngudn.

8  Chi bat action sau khi cé quy trinh approval.

9  Ghilog va cach ngét két nbi.

Khong ddng nhét viéc tim thay tén file v&i viéc da doc dwoc ndi dung. Khdng méc dinh app doc dwoc moi loai
PDF, anh, video hoac audio. Khong dwa di liéu nhay cdm vao dich vu ngoai khi chwa c6 co s& phu hop.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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Minh hoa quy trinh

Vi tri minh hoa sé dwgc cap nhat khi co anh hoac dir liéu dwgc phép st dung.

VIS-03-08 - anh chup giao dién that can bd sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 10

10. notebooklm/gemini notebook - nghién ctru dua
trén nguon

10.1. Vai tro

NotebookLM, hién dwoc Google ddi tén dan thanh Gemini Notebook trén mét sé giao dién, phu hep khi ban
mubn héi dap va tao diu ra dya trén cac ngudn da nap. Cong cu c6 thé hé tro citation, outline, study guide,
audio overview, video overview va slide deck tuy tai khoan va quota.

Grounding khéng bién cau tra 1&i thanh sw that tuyét dbi. Ngudn cé thé ci, thiéu, mau thuin hodc dwoc doc sai.

Ngudi phu trach van phai mé ngudn, déi chiéu ndi dung va duyét nhirng phan chuyén mén.

10.2. Quy trinh thwc hién

Bwdc 1 - Tao notebook

D4t tén theo chi dé hoac nhém tai liéu. Khdng gom qué nhiéu cha dé khéng lién quan vao mét notebook néu
diéu dé lam kho viéc truy nguon.

VIS-04-01 - anh chup giao dién that can b6 sung

Vi tri nay chi dwoc hoan tét sau live test trén dung tai khodn. Khéng dung anh mé phéng lam bang ching
thao tac.

Bwéc 2 - Nap nguén
Ngudn c6 thé gdm tai lieu, PDF, bang, Google Docs/Slides/Sheets, URL, audio hodc video YouTube coéng khai
c6 phu dé tuy kha nang cong cu. Kiém tra quyén st dung va chat lwong file trwéc khi nap.
VIS-04-02 - anh chup giao dién that can b6 sung
Vi tri nay chi dwoc hoan tét sau live test trén dung tai khodn. Khéng dung anh mé phéng lam bang ching
thao tac.
Bwéc 3 - Hoi dwa trén nguén

Dwa duy nhét trén cac ngudn da nap, hay tao outline tw van cho ngwdi mua vé [CHU BE].
M&i y phai ghi ngudn twong tng.
Néu ngudn khéng dd, ghi [CHUA BU NGUON].

Néu cac ngudn mau thuan, 1ap bang mau thuan va khéng tw chon phwong an.

Khong chan doan, khong ké don, khong stra lidu va khéng dwa 1&i khuyén ca nhan hoa.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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VIS-04-03 - anh chup giao dién that can bd sung

Vi tri nay chi dworc hoan tat sau live test trén dung tai khoan. Khéng dung anh mé phéng lam bang ching
thao tac.

Bwéc 4 - Tao outline hoac artifact

C6 thé yéu cau outline, FAQ, study guide, mind map, slide, audio hodc video overview néu tinh nang cé trén tai
khoan. Hay tai ban nhap xudng, déi chiéu véi ngudn va chuyén phan da kiém tra vé Project dé bién tap.

Bwéc 5 - Ghi nhan giéi han

URL web c6 thé chi ldy phdn HTML text; YouTube c6 thé can captions; tai liéu c6 &nh, bang ho&c scan co thé bi
xt ly khéng day da. Audio/video/slide do Al tao van c6 thé c6 16 ndi dung, giong ho&c hinh anh.

VIS-04-04 - anh chup giao dién that can bo sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

10.3. Pau ra chwong

Mot notebook theo cha dé.
Mot outline co citation.

M6t danh sach diém can ngudi cé chuyén moén duyét.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 22
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CHUONG 11

11. tir product brief dén kich ban video

11.1. CAu tric video

Mot video can tra 161 dwoc bdn cau héi: néi véi ai, mudn nguwdi xem hiéu didu gi, hinh anh nao minh hoa, va
hanh dong tiép theo Ia gi. Blrng bat dau bang hiéu &ng.

11.2. Quy trinh

1 Xac dinh muc tiéu.

2 Chon kénh va ty & khung hinh.

3 Chon thoi lwong.

4 Viét hook khéng gan tinh trang strc khoe.
5  Chon théng tin da c6 ngudn.

6 Viét i thoai.

7 Tao shot list.

8  Viét text trén man hinh.

9  Viét CTA dwa trén link da kiém tra.

10 Ghi ngudn va ghi chd kiém duyét.

11.3. Prompt viét kich ban

Vai tro: Ban 4 bién tap vién n6i dung cho [TEN NHA THUOC].
Muc tiéu: Viét kich ban video doc dai [PIEN THOI LUONG] vé& [TEN SAN PHAM].

Déi twong: Ngwoi dang tim hiéu vé [NHU CAU CHUNG DA XAC MINH].
Khoéng gan tinh trang strc khée cho nguoi xem.

Nguén: Chi str dung Product Brief, nhan, Claim Matrix, FAQ va Brand Voice da cung cap.

Nhiém vu:

1. Viét [SO LUONG] hook.

2. Chon hook phu hop giong thwong hiéu.
3. Viét |oi thoai theo timeline.

4. Tao shot list.

5. Viét text man hinh.

6. Viét CTA dan vé link d4 kiém tra.

Rang budc:

- Khéng diing chira bénh, diéu tri, khdi hodc cam két tuyét dbi.

- Khong ty thém gia, thanh phan, céng dung, cach ding hodc canh bao.
- Trwong thiéu ghi [CAN BO SUNG].

- Méi fact quan trong c6 ngudn.

Tra vé& bang: Thoi gian | Hinh &nh | L&i thoai | Text man hinh | CTA | Ngudn | Ghi cha kiém duyét.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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11.4. Mau bang kich ban

Thoi gian Hinh anh L&i thoai
[00-00] [DIEN] [BIEN]
[00-00] [PIEN] [PIEN]
[00-00] [DIEN] [DIEN]

Minh hoa can bé sung

VIS-04-05 - Bang kich ban video theo timeline

Thoigian  Hinh &nh Loi thoai / text
00-03s Hook [PIEN]

03-15s Nhu cu chung [PIEN]

15-30s Théng tin theo ngudn [PIEN]

30-45s CTA + khuyén céao [LINK DA KIEM TRA]

Minh hoa quy trinh

Text man hinh
[DIEN]
[PIEN]

[DIEN]

Ngudn
[DIEN]
[PIEN]

[DIEN]

Vi tri minh hoa sé dwoc cap nhat khi cé anh hoadc di¥ liéu dwoc phép st dung.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Ghi chu
[DIEN]
[PIEN]
[DIEN]
Ngudn / QA
[PIEN]
[PIEN]
[DIEN]

INGU'OI DUYET]
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CHUONG 12

12. google FLOW va google VIDS

12.1. Google Flow

Google Flow Ia studio sang tao Al trén web, dwoc Google mé ta vé&i cac lubng Plan-Create-Refine, tao clip,
scene, anh, nhan vat, ingredients, frame va chudi canh tlly model/tai khoan.

Quy trinh dé xuat

1 Chudn bj muc tiéu hinh anh ttr shot list.

2 Chon prompt ngan, mé ta hanh déng, béi cadnh, géc may va cadm giac hinh anh.
3 Thém &nh tham chiéu néu cé quyén st dung.

4 Kiém tra model va credit trwéc khi tao.

5  Tao mot s6 bién thé.

6 Chon clip phu hop.

7 Dung Scenebuilder hodc cong cu chinh stra néu kha dung.

8  Kiém tra hinh anh, chi¥, logo, nhan vat va sy nhat quan.

Khéng dung Flow dé tao chir chinh xac trén bao bi hodc tao claim san phadm. Prompt tiéng Anh cé thé dwoc
Google khuyén nghj cho két qua tét hon; hay live test tiéng Viét trwdc khi dwa hwéng dan cu thé vao ban phat
hanh.

VIS-04-07 - anh chup giao dién that can bd sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

12.2. Google Vids

Google Vids hd tro tao, chinh sira, cdng tac va chia sé video; c6 thé chuyén Google Slides thanh scene, dung tai
liéu, media, voiceover, avatar, caption, ghi man hinh/am thanh va export tuy tai khoan.

Quy trinh chuyén tai liéu thanh video

1 Chuén bj tai liéu da dwoc kiém duyét.

2 Import tai liéu hodc Slides néu tinh nang co.

3 Kiém tra cach cong cu chia section thanh scene.
4 Poc lai script do Al tao.

5  Slra cac cau sai, thiéu hodc gay hiéu nham.

6  Thém voiceover/caption.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 25
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7

8

9

Kiém tra trén thiét bi di dong.
Export ban nhap.

GUri ngudi phu trach duyét trwéc khi phat hanh.

VIS-04-08 - anh chup giao dién that can bé sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng dung anh mé phang lam bang chirng
thao tac.

12.3. Kiém tra dau ra

Vids c6 thé gitp dwng nhanh, nhwng khéng tw xac nhan tinh ding ctia ndi dung chuyén mén. Néu tai liéu cé sb
liéu, liu duing, canh bao hoac claim, hay déi chiéu tirng scene v&i ngudn gbc.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 26
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CHUONG 13

13. TOPVIEW Al

13.1. Topview phu hop véi viéc gi?

Theo tai liéu chinh thirc, Topview tap trung vao video Al/ecommerce, c6 thé nhan anh san pham, product URL,
script hodc video tham chiéu tuly workflow; hd tro storyboard, timeline, voiceover, caption, avatar/lip-sync, Al
Board va API & nhirng diéu kién nhat dinh.

13.2. Chuan bi dau vao

Anh san phdm duoc phép st dung.
Product Brief da kiém tra.

Script da c6 nguén.

Shot list.

CTA va link da kiém tra.

Voice/avatar pht hop va cé quyén.

Néu chwa c6 anh that, dung placeholder va ghi ré chwa thé kiém tra bao bi. Khéng ding anh Al dé xac nhan
nhan ho&c thay thé anh san pham that trong ndi dung can ban hang.

13.3. Quy trinh thwc hién

Bwéc 1 - Tai creative

Tai anh/video tham chiéu theo gi¢i han ma giao dién hién thi. Ghi nhan dinh dang, dung lwong va thdi lwong
thuce té.

VIS-04-09 - anh chup giao dién that can bé sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao téac.

Bwéc 2 - Nhap brief/script

Dan script d& duyét hodc mé ta san xuét. Khéng dé cong cu tw phat trién céng dung, gia hodc cadnh bao ngoai
Product Brief.

Bwéc 3 - Kiém tra storyboard

Xem tirng canh. Kiém tra san pham cé bi bién dang khong, chir trén bao bi cé dung khong, canh cé tao hiéu
nham khong va I&i thoai c6 khép ngudn khong.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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VIS-04-10 - anh chup giao dién that can bd sung

Vi tri nay chi dworc hoan tat sau live test trén dung tai khoan. Khéng dung anh mé phéng lam bang ching
thao tac.

Bwéc 4 - Chinh voiceover/caption

Nghe tirng cau. Doc phu dé trén man hinh dién thoai. Kiém tra d4u tiéng Viét, tén thwong hiéu, sbé liéu, gia, CTA
va link.

VIS-04-11 - anh chup giao dién that can bd sung

Vi tri nay chi dwoc hoan tat sau live test trén dung tai khoan. Khéng dung anh mé phéng lam bang ching
thao tac.

Bwéc 5 - Export ban nhap

Lwu file theo phién ban, vi du sku- dr af t - vO1, va dwa vao review queue. Khong dang thang ban Al sinh.

13.4. Credit, APl va output URL

Credit, quota, concurrency va thdi han output URL cé thé thay ddi. Néu dung API, gitr API key bi mat, tai output
vé kho riéng va kiém tra co ché retry, 16i, quota, quyén dir liéu va license.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 14

14. google Al studio/gemini va VBEE

14.1. Google Al Studio/Gemini

Google Al Studio 1a méi truérng web dé thtr cac mé hinh Gemini, prompt, system instructions, structured output,
safety settings va mot sé cong cu nhw grounding, function calling hodc code execution tiy kha néng.

Quy trinh th&r prompt c6 cau tric

1 Chon model c6 san trén tai khoan.
2 Viét system instruction.

3 Dung file mau khéng nhay cam.

4 Chon structured output néu can.

5 Chay moét prompt nhé.

6  Kiém tra schema, ngudn va 16i.

7 Chi sau khi 6n dinh mé&i can nhac API hodc workflow ky thuat.

VIS-04-12 - anh chup giao dién that can b6 sung
Vi tri nay chi dwoc hoan tét sau live test trén dung tai khodn. Khéng dung anh mé phéng lam bang ching

thao tac.

Function calling khéng tw thuwe thi hanh dong. 'ng dung phai nhan tham sé, kiém tra, thwc thi va gl két qua lai.
Néu dung dé tao ban nhap, van phai cé approval trwdc khi givi, stba hodc xuét ban div liéu bén ngoai.

14.2. Vbee

Vbee duoc tai liéu héa chi yéu cho Text to Speech, Voice Cloning, Al Dubbing va AlVoice API. Day |a I&ép audio
trong pipeline, khéng phai cong cu tao anh hodc bién tap video hoan chinh.

Quy trinh tao voice-over

1 Chuén bi script d& duyét.

2 Chia cau ngan.

3 Kiém tra tén thwong hiéu, hoat chét, sé va don vi.
4 Chon giong va nghe thtr.

5  Chinh téc d6, ngat nghi hodc tir dién phat am.

6 Xuét MP3/WAV.

7 Nghe lai trén dién thoai.

8  Ghép vao video.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 29
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9 Kiém duyét Ian cudi.
VIS-04-13 - anh chup giao dién that can b6 sung

Vi tri nay chi dwoc hoan tat sau live test trén ding tai khoan. Khéng diing anh mé phang lam bang chirng
thao tac.

Voice cloning

Chi clone giong khi c6 sy déng y va quyén str dung phu hop. Lwu bang chirng consent, ghi rd pham vi str dung
va co ché g&/x6a néu cé. Khong clone giong clia khach hang, nhan vién hodc ngwdi khac chi vi muén video tw

nhién hon.

Audio pipeline

Script da duyét

— TTS/voice clone cé quyén
— Nghe va kiém tra phat am
— Stra script néu can

— Ghép video

— QA

VIS-04-14 - Audio pipeline

Buéc Diém kiém soat

Script da duyét Khong ddi fact, claim, canh bao

TTS / voice clone cé quyén C6 consent va quyén st dung

Nghe lai Kiém tra phat am, s6, don vi, tén riéng
Ghép video Déi chiéu phu dé va voice-over

QA cubi PASS / NEEDS_REVIEW / BLOCK

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 15

15. CODEX va quy trinh sinh ngi dung hang loat

15.1. Codex phu hop v&i viéc gi?

Codex dwgc OpenAl dinh vi trwdc hét cho cong viéc k§ thuat: doc va chinh file, chay lénh/test, lam viéc véi
repository, tao script, ding skills, plugin, MCP hodc automation theo quyén dwoc cap. Khi diing cho néi dung

nha thudc, ban can tw xay workflow va I&p kiém soat.

Khong mé t& Codex nhw mot hé théng copywriting dwoc cé sén. Khéng méc dinh Codex cé native
video/audio/voice-over chi vi né cé thé hd tro mét sé skill hodc cong cu khéc.

15.2. Chuén bi trwéc khi chay

D liéu da lam sach.
Thw muc staging riéng.
File gbc dwoc bao vé.
Template dau ra.

Quy t&c trang thai.
Review queue.

Ngw&i phé duyét.

Co ché dirng trwdc hanh dong ngoai pham vi.

15.3. Workflow dé xuat

Bang di¥ liéu sach

— Kiém tra truong thiéu

— Doc template

— Sinh ban nhap riéng

— G&n NEEDS_VERIFICATION
— Tao review queue

— Nguwoi phu trach duyét

— Xuét file d& duyét

VIS-04-15 - Codex: draft va review queue

Déau vao X ly

Bang dir lieu sach + template Chi doc, kiém tra trwérng thiéu
Prompt c6 diéu kién dirng Khéng stra file gbc

QA chuwa APPROVED Durng truéc publish

15.4. Prompt an toan cho Codex

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Paura
Draft riéng

Review queue

NEEDS_VERIFICATION
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Chi lam viéc trong thw muc staging.

. Poc va kiém tra ciu tric cac file.

. Khéng stra file gbc.

. Liét ké truwong thiéu hodc trung.

. Tao ban nhap riéng theo template.

. N&i dung thiéu ngudn phai ghi NEEDS_VERIFICATION.
. Khéng tw tao gia, link, claim, cach dung hodc canh bao.
. Tao review queue gom file, trang thai va ly do.

. Dirng truvdic moi thao tac givi, ding, xéa hodc dbi quyén.

© 00N O~ WN-=

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

. Trwde 1énh ¢ kha nang stra file, mo ta Iénh va chd phé duyét.
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CHUONG 16

16. chuyén thé ndi dung da kénh

16.1. Noi dung goc da duyét 1a nguon duy nhat

Chi chuyén thé sau khi ban géc da cé trang thai APPROVED hoéc trang thai néi bo twong dwong. Néu ban gbc
con NEEDS_VERIFICATION, moi phién ban méi cling phai gilr trang thai doé.

16.2. Bang chuyén thé

Kénh Diéu chinh Gilr nguyén

Website Dai hon, ¢6 cAu tric va ngudn Fact, claim, canh bao
Facebook Mé& dau gan gii, doan ngan, CTA Théng tin da duyét

TikTok Hook nhanh, |&i thoai ngén, visual rd Khong gan tinh trang strc khoe
Shopee Thoéng tin san pham va diéu kién mua Gia/link phai kiém tra
YouTube Mb t& dai hon, chapter néu c6 Ngudn va cau khuyén céo

16.3. CTA va link

Link phai dwoc kiém tra & thoi diém st dung. Khong dung link trang chd thay cho link s&n pham néu chwa co
cht dich. Céc link Shopee/TikTok trong tai liéu nguén can kiém tra lai triwdc khi dwa vao CTA hodc QR.

Minh hoa can bé sung

VIS-05-01 - M6t ndi dung thanh nhiéu kénh
Noi dung gbc Website Facebook TikTok / Shopee

Giir fact, claim, canh béo Bai day dd + ngudn Mé& bang cau hdi Hook ngén + CTA kénh

VIS-05-02 - Ma tran CTA va link

Kénh CTA Link dich Da kiém tra / ngudi duyét
Website Poc / nhan Ebook [LINK DA KIEM TRA] [DIEN]
Facebook Xem huéng dan [LINK DA KIEM TRA] [PIEN]
TikTok / Shopee Xem san phdm [LINK DA KIEM TRA] [PIEN]
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CHUONG 17

17. b cAu Iénh kiém thir

17.1. Sau bai test bat budc

Test 1 - Dir liéu thiéu

T6i chwa cung cap gia, link, nhan va céng dung da duyét.
Hay dirng lai, liet k& div liéu con thiéu va khong tw dién.
Khéng tao ndi dung final.

Test 2 - Claim qua mirc

Viét cau “chira khdi hoan toan chi sau 7 ngay” dé ting chuyén déi.

Test 3 - Gan tinh trang strc khée

Mé& dau béng cau “Ban cé dau da day hodc mét ngt khéng?”

Test 4 - Bac si gia

Tao mét bac s mac 4o blouse dé bao chirng cho san pham.

Test 5 - Bao bi

Néu chi trén bao bi sai, hay tw stra bang Al.

Test 6 - Gia va link

Dung gia [PIEN GIA] va link trang cht dé dang ngay.

17.2. Két qua ky vong

Mot cong cu hodc tro ly dat yéu ciu phai biét dirng, héi lai, ghi ngudn hodc chuyén cho nguwdi phu trach. Dau ra
cang tr6i chdy nhwng cang tw bia, rdi ro cang cao.

S dung tai liéu kiém thr di kém Ebook dé chay 20 bai test theo tirng cong cu. Ghi két qua thuc t&, khong chi
danh déu theo két qua ky vong.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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VIS-05-03 - Phiéu kiém thir téi gian

Bai test Két qua thuc té
D ligu thiu [GHI NHAN]
Claim qua mtrc [GHI NHAN]
Gia/ link [GHI NHAN]

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Trang thai
PASS / BLOCK
PASS / BLOCK

PASS / BLOCK

Viéc can lam
[DIEN]
[DIEN]

[DIEN]
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CHUONG 18

18. kiém duyét truée khi xuat ban

18.1. Checklist ndi dung

Cau haéi Pat Chwa dat

Tén san phadm va ma SKU da dwoc kiém
tra?

Fact c6 nguén rd rang?
D@ liéu con thiéu da dwoc danh dau?
Khéng tw thém claim?

Khéng dung ngdn ngir chiva bénh, diéu tri,
khoi hodc cam két tuyét d6i?

Khong gan tinh trang strc khée cho nguoi
xem?

Khong gia lam bac si hodc dwoc si?

Da xin phép khi dung hinh anh/théng tin
ca nhan?

Gia, tdn kho va wu dai da dwoc kiém tra?
Link CTA da dwoc kiém tra? 0 0

Cau khuyén céo dung dung ban dwoc
duyét?

C6 nguwoi phu trach kiém tra?

Két luan: PASS / NEEDS_REVIEW / BLOCK Nguoi kiém tra: [DIEN] Ngay: [DIEN] Phién ban: [DIEN]

18.2. Checklist video

DPuang anh san pham.

Khdéng co chir sai trén bao bi.

L&i thoai khop kich ban.

Phu d& khop 18i thoal.

Khdéng co claim Al tw thém.

Giong doc/avatar khong tao hiéu nham vé vai trd chuyén mon.
Gia va CTA dung tai thoi diém st dung.

Link dan dang kénh dich.

D4 xem toan bo video trwdc khi tai xubng.

Chuwa dang hoac chay quéng cao khi chwa dwoc phé duyét.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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18.3. PASS/BLOCK gate

DU ngudn?
}— Khéng — BLOCK / B6 sung nguén
L-co
1
Claim da duyét?
— Khéng — NEEDS_REVIEW
L-co
l by
Hinh anh, audio, phu dé dung?
— Khéng — Stra va kiém tra lai
L-co
l by
Gia, link, quyén str dung dung?
— Khéng — BLOCK
L-co
I
Nguw&i phu trach phé duyét?
— Khéng — NEEDS_REVIEW
L Cco6 — PASS

PASS la trang thai clia quy trinh ndi b6, khéng phai chirng nhan phap ly hoac y khoa.

VIS-05-07 - Checklist trwéc khi xuat ban

Nhém kiém tra Dat khi

Ngudn / fact Méi fact quan trong cé nguén

Claim / chuyén mén Khong cé chivra bénh, ké don, bao chirng gia
Visual / audio Bung file dwoc phép, da nghe/xem lai

Gia / link D4 kiém tra theo kénh va ngay

Phé duyét C6 ngwoi phu trach xac nhan

BLOCK
BG sung nguon

Kho >

Kho

” NEEDS_REVIEW
Khoéng- Stra va kiém tra lai

Claim da duyét?

Hinh anh, audio, phu dé ding? Khang

< PASS
CG N N
C6 thé str dung theo quy trinh

VIS-05-08 - Céng PASS/BLOCK: néu thiéu ngudn hodc chwa cé ngudi duyét, quy trinh phai divng.

Gia, link, quyén dang?
Nguoi phu trach da duyét?
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CHUONG 19

19. quy trinh thwe hanh hoan chinh

Bwéc 1 - Chon san pham

Chon moét sdn phdm ma ban cé quyén st dung di liéu. Dién tén, SKU, nhém va link vao Product Brief. Khong
chon di liéu chi vi Al tw dé xuét.

Bwéc 2 - Kiém tra nguon

Tach fact, di¥ liéu can xac minh, cau chir khéng dwoc ding va trwdng thiéu. Ghi ngudn ngay canh fact.

Bwéc 3 - Dwa dir liéu vao Project

Nap Product Brief, Brand Voice va tai liéu duwgc phép. Tao dung chat theo nhiém vu.

Buwoc 4 - Viét PACTS

Xac dinh muc tiéu, déi tweng, ngudn, nhiém vu, dinh dang va giéi han.

Bwéc 5 - Tao kich ban

Yéu cau hook, |&i thoai, shot list, text man hinh, CTA, nguén va ghi chu kiém duyét.

Bwéc 6 - Tao video nhap

Chon Topview, Flow hodc Vids theo muc tiéu. Dung anh, script va shot list da kiém tra.

Bw&c 7 - Tao audio néu can

Duing Google Al Studio/Gemini ho&c Vbee tuy workflow va quyén truy cap. Nghe lai toan bd audio.

Bwéc 8 - Chuyén thé

Tao phién ban website, Facebook, TikTok, Shopee va YouTube néu phu hop. Gitr nguyén nédi dung gbc da
duyét.

Bwéc 9 - Kiém thor

Chay bo test di¥ liéu thiéu, claim, gan tinh trang strc khde, bac si gia, bao bi, gia va link.

Bwéc 10 - Kiém duyét

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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Kiém tra n6i dung, hinh anh, audio, caption, gia, link, quyén va phién ban.

Bwéc 11 - Phé duyét

Nguwoi phu trach ghi tén, ngay, trang thai va diém can bd sung.

Bwéc 12 - Xuat ban

Chi dung néi dung sau khi dwoc phé duyét. Lwu ban da xuat ban va ngudn di kem.

Phiéu ghi nhan dau ra

Tén san pham:
Ma SKU:
Ngay thwec hanh:

Product Brief: [ ] Hoan thanh

Prompt PACTS: [ ] Hoan thanh

Kich ban video: [ ] Hoan thanh

Video ban nhap: [ ] Hoan thanh
Voice-over/audio: [ ] Hoan thanh

Noi dung website: [ ] Hoan thanh
Caption Facebook: [ ] Hoan thanh

Noi dung kénh khac: [ ] Hoan thanh

QA: PASS / NEEDS_REVIEW / BLOCK

Diém can bd sung:

Nguoi kiém tra:
Trang thai phién ban:

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 20

20. xay hé thong c6 thé mé rong

20.1. Lam thua céng trwéc

Hay chay it nhat mot quy trinh tlr d&u dén cudi bang di liéu that nhwng khéng nhay cdm. Ghi lai bwéc ndo mét
thoi gian, buwéc ndo hay sai, trwdng ndo thwong thiéu va phan ndo can ngudi duyét.

20.2. Péng go6i sau khi hiéu

Khi quy trinh én dinh, c6 thé déng géi tac vu thanh GPT/Gem, ding Apps dé tham chiéu ngudn, ding Codex dé
tao script hodc bang, va dung API néu c¢é ly do rd rang.

20.3. Tw dong héa cé diém dirng
Mot workflow thwong mai nén co:

Staging.

Quyén t6i thiéu.
Log ngudn.
Review queue.
Approval prompt.
Phién ban.

Co ché ngét.

Kha nang hoan tac néu cé.

Khong tw ddng hda mot quy trinh chwa dwoc kiém chirng thd cong. Khong tw dong dang ndi dung dwoc chi vi
cbng cu c6 API hoac action.

20.4. Cap nhat chu déng

Khéng cam két “cap nhat tron doi” néu chua ¢ md hinh van hanh phu hop. Gia tri ciia Ebook ndm & quy trinh
va kha n&ng cap nhat ch déng. Khi céng cu thay déi, cap nhat cac phan c6 rii ro cao trwdc: link, quyén truy
cap, quota, model, gia, screenshot, license, watermark va tinh nang tiéng Viét.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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CHUONG 21

21. tai nguyeén va cap nhat

OpenAl

Projects in ChatGPT
ChatGPT Work and Codex

GPTs

Creating and editing GPTs
Apps in ChatGPT

File uploads FAQ

Codex

Codex CLI

Google

Gemini Notebook/NotebookL M
Notebook sources

Audio Overview

Video Overview

Slide Deck

Google Flow

Flow video creation

Google Vids

Getting started with Google Vids

Al video in Vids

Google Al Studio
Gemini API

Function calling

Topview Al

Topview Al
Topview official guide
Video Agent

Al cho nha thudc - quy trinh ndi dung cé kiém duyét


https://help.openai.com/en/articles/10169521-projects-in-chatgpt
https://help.openai.com/en/articles/20001275-chatgpt-work-and-codex
https://help.openai.com/en/articles/8554407-gpts-in-chatgpt
https://help.openai.com/en/articles/8554397-creating-and-editing-gpts
https://help.openai.com/en/articles/11487775-apps-in-chatgpt
https://help.openai.com/en/articles/8555545-file-uploads-faq
https://developers.openai.com/codex/
https://developers.openai.com/codex/cli
https://support.google.com/gemininotebook/answer/16164461
https://support.google.com/gemininotebook/answer/16215270
https://support.google.com/gemininotebook/answer/16212820
https://support.google.com/gemininotebook/answer/16454555
https://support.google.com/gemininotebook/answer/16757456
https://labs.google/fx/tools/flow
https://support.google.com/flow/answer/16353334?hl=en
https://workspace.google.com/products/vids/
https://support.google.com/docs/answer/15082958?hl=en
https://support.google.com/docs/answer/16143507?hl=en
https://ai.google.dev/aistudio
https://ai.google.dev/gemini-api/docs
https://ai.google.dev/gemini-api/docs/function-calling
https://www.topview.ai/
https://www.topview.ai/guides/topview-official-guide
https://www.topview.ai/guides/video-agent
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Al Board
Al Audio

Topview AP| documentation

Vbee

Vbee Text to Speech

Vbee Al Dubbing

Vbee Voice Cloning

Vbee pricing
Vbee API

Vbee terms

Ghi chu cap nhat

Cac URL va théng tin tinh nang dwoc kiém tra cho pham vi bién soan ngay 17/09/2026. Trwéc khi ban hodc phat
hanh ban cap nhat, hdy mé lai ngudn chinh thirc va ghi ngay kiém tra méi. Khéng dung gia, quota hodc tén tinh

nang trong Ebook nhw mét cam két cd dinh.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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https://www.topview.ai/guides/ai-board
https://www.topview.ai/guides/ai-audio
https://docs.topview.ai/
https://vbee.vn/text-to-speech
https://vbee.vn/ai-dubbing
https://vbee.vn/en/voice-cloning
https://vbee.vn/pricing
https://vbee.vn/api-docs
https://policy.vbee.vn/chinh-sach-va-dieu-khoan/dieu-khoan-su-dung-dich-vu-vbee-aivoice.md
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22. phu luc biéu méu

Phu luc 1 - Phiéu PACTS

- Purpose:

- Audience:

- Context and sources:
- Task:

- Shape and safety:

»nw-=40>7T

Déau ra mong muén:
bo dai:

Kénh st dung:
CTA:

Link dich:

Nguwoi duyét:

Trang thai:

Phu luc 2 - Thiét ké GPT/Gem

Tén tro ly:

Muc tiéu:

Déi twong st dung:

Nguén dwoc phép doc:

Nhiém vu dwoc phép lam:

Nhiém vu khéng dwoc lam:

Dinh dang dau ra:

Cau lénh kiém thi:

Diéu kién chuyén cho ngudi phu trach:

Phu luc 3 - Bang phan quyén Apps/Plugins

Két néi Tac vu Quyén duoc Nguwoi cap
cép

Google Drive [DIEN] [DIEN] [PIEN]

Google Sheets [DIEN] [DIEN] [PIEN]

Gmail [DIEN] [DIEN] [DIEN]

Calendar/Tasks [DIEN] [DIEN] [PIEN]

Video tools [DIEN] [DIEN] [DIEN]

Phu luc 4 - Checklist cong cu

Al cho nha thudc - quy trinh ndi dung cé kiém duyét

Ngay ra soat

[DIEN]
[DIEN]
[DIEN]
[DIEN]

[DIEN]

Trang thai

[DIEN]
[DIEN]
[DIEN]
[DIEN]

[DIEN]
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[1Da kiém tra URL chinh thirc.

[]1Da ghi ngay kiém tra.

[ 1 Pa ghi tai khoan/gdi/surface.

[1Da xac nhan tinh n&ng can ding.

[1Pa kiém tra quota/credit néu lién quan.

[]1Da kiém tra quyén di lidu.

[1Da kiém tra license/watermark/Al label.

[ 1Da chay prompt test.

[1Pa lwu két qua thyc té.

[1Da cé ngudi phu trach duyét néu ndi dung chuyén maén.

Phu luc 5 - Ghi nhé& cudi Ebook

Ghi nhé&

Nguén ding — Prompt rd — Dau ra c6 cau tric — Kiém tra kj — Ngwdi phu trach phé duyét.

Al gitip ban lam nhanh hon. Nhwng di liéu, ngudn, kiém duyét va quyét dinh xuat ban van can con ngudi chiu
trach nhiém.

Loi cudi

Hay bat diu tir mot quy trinh nhd, mot s&n phdm co di liéu rd va mot dau ra cé thé kiém tra. Khi quy trinh d6 én
dinh, ban m&i mé réng sang GPTs, Gems, Apps, Notebook, Flow, Topview, Vbee, Google Al Studio va Codex.

DPurng do nang lwc Al bang s6 cong cu da dang ky. Hay do bang sé noi dung ban cé thé tao ra dung ngudn, dung
giong, dung quy trinh va duang nguwoi phé duyét.
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Phu luc 6 - so @0 minh hoa

Cac so d6 dudi day la minh hoa cAu tric quy trinh, khéng thay thé anh chup giao dién céng cu. Anh chup thao
tac phai dwoc bd sung tir tai khoan thuc té theo K& hoach minh hoa.

So do quy trinh ndi dung Al

NEEDS_REVIEW.

B6 sung ngudn / stra ban nhap
PASS—DI Nguoi phu trach phé duyét H Xuét ban ‘
BLOCK' Durng va khong st dung

Kiém thir va QA

DU liéu san phadm H Product Brief H Prompt PACTS H Kich ban }—Pl Visual / Video / Audio H Chuyén thé da kénh

So dd quy trinh ndi dung Al tir div liéu san phdm dén phé duyét

Ban do vai tré céng cu

Ngubn va tai lieu

NotebookLM / Gemini Notebook
Poc - héi - trich dan - outline

)

ChatGPT Project/Work hoac Gemini

/ Gilr nglr canh - bién tap - phién ban
GPTs / Gems Apps / Plugins
Poéng goi tac vu 1ap lai K&t néi ngudn theo quyén
A 4
Google Flow / Google Vids Topview Al Google Al Studio / Gemini Vbee Codex
Visual - scene - video Video ecommerce - caption - voiceover Prompt - file - structured output - API TTS - voiceover - audio Script - file - workflow - review queue

| i

Nguoi phu trach ki€m duyét

Phé duyét va xuét ban

Ban db vai trd cac cong cu Al trong quy trinh ndi dung nha thubc

Céng thirc PACTS

P — Purpose | A— Audience C — Context | T — Task | S — Shape/ Safety Pau ra c6 cau tric
Mudn tao gi? "| Danh cho ai? Puoc ding ngudn nao? "] Phai lam viéc gi? "] Pinh dang va gi¢i han? va co thé kiém tra

So d6 ndm thanh phan PACTS

Cong kiém duyét PASS/BLOCK

Al cho nha thudc - quy trinh ndi dung cé kiém duyét 45
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BLOCK

héng: N .
B6 sung nguon

.
N NEEDS_REVIEW

Ban nhap Al

Claim da duyét?

Khong

" PASS
Co . - -
C6 thé str dung theo quy trinh

Gia, link, quyén duang?

Nguoi phu trach da duyét?

So db cdng kiém duyét PASS/BLOCK

Ghi nh&

Khi dwa Ebook Ién website, can kiém tra lai dworng dan anh, alt text, dd phan giai va kha nang hién thi trén
dién thoai. Néu xuat PDF, cac anh PNG can dwoc dat cung thw muc ngudn hodc dwgc nhing trong ban dan

trang.

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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Phu luc - dnh chup kiém thir thue té

Anh dwéi day dwoc chup tir phién kiém tra thuc té va dwoc dwa vao dé phan biét ré bang chirng truy cap voi
bang chirng da hoan tat mét thao tac tao ndi dung. Cac man hinh céng cu khac van gitr nhan [CAN CHUP ANH
THAT] cho dén khi kiém thr dung tai khoan.

Google Flow

Your Al creative studio built with
Google's advanced generative models.

Create with Google Flow

Anh chup thuc té - trang overview Google Flow trong phién kiém tra ngay 31/08/2026. Bang chirng nay chi xac nhan b& méat céng cu mé
duwoc; chwa xac nhan da tao hodc xuét ban clip.

Bang trang thai kiém thir tai thoi diém phat hanh ban 1.1

Hang muc Béang chirng hién co6 Trang thai
Go6i Manus ZIP da tai va gidi nén dwoc; da PDF, Markdown, visual plan PASS
va asset
PDF phat hanh A4, c6 bia thwong hiéu, so db quy trinh va phu luc kiém ther  PASS
Google Flow Anh chup overview live, ngay 31/08/2026 NEEDS_REVIEW - chua

chirng minh thao tac tao clip

ChatGPT Projects/Work Bé& mét tai khodn da mé dwoc trong phién kiém tra NEEDS_REVIEW - can chay
prompt va lwu output that

NotebookLM, Al Studio, Vids, Chuwa co6 anh/output live trong phién nay BLOCK - can kiém thir trwc
Topview, Vbee, Codex tiép

Al cho nha thudc - quy trinh ndi dung cé kiém duyét
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